
Congratulations . . . 

You’re finally ready to buy a STIDD seat! 
Now, it’s time to order the best marine seat in the world! Just follow these 
easy ordering steps and join the thousands of satisfied mariners for every 
way-point on the globe who have purchased STIDD Systems’ fabulous 
Ergonomic Marine Seats. 

EASY ORDERING GUIDE

The moment of truth
 
STEP 1: SELECT A SEAT SERIES
¨ SERIES 500 28” WIDE
¨ SERIES 500N SLIMLINE 23” WIDE
¨ SERIES 500W 36” WIDE SINGLE
¨ SERIES 1200 45” WIDE DOUBLE BENCH
¨ SERIES 1200W 54” WIDE

STEP 2: SELECT SEAT BACK
¨ LOW BACK  
¨ HIGH BACK
Series 500W & 1200 Seats are available in Low Back only

STEP 3: SELECT FINISH*
¨ DELUXE CHROME & STAINLESS
¨ POWDER COAT
 
STEP 4: SELECT UPHOLSTERY**
¨   VINYL (Naugahyde)
¨ POLYURETHANE (UltraLeather)
¨ FACTORY SUPPLIED LEATHER
¨ C.O.M. (Customer Supplied Material)
 

STEP 5: SELECT SEAT HEIGHT***
To select the proper seat height range (SHR) measure from 
the deck to the seating surface. Pedestals are telescoping and 
provide the following Seat Height Ranges.

¨ [-1] Tall 31-39” SHR
¨  [-2] Medium 26-34” SHR
¨  [-3] Low 19-23” SHR
-------------------------------------------------
¨	Surface Mount  9” fixed seat height
 allows for swivel and fore/aft
¨  FA Series 7” fixed seat height 
 fore/aft adjustment. no swivel. 
¨  Direct Couple static 6” fixed   
 seat height, no fore/aft, no swivel
¨  Deck Penetrating Consult Factory
¨  Shock Mitigating Consult Factory\

STEP 6: SELECT ADJUSTMENT 
¨	MANUAL 
¨ 12VDC POWER ¨  24VDC POWER
 
STEP 7: SELECT OPTIONS
¨ Bright Teak Trim Group 
¨  Armrest Control Enclosure
¨ 510-124 Piping on Cushion Set 
¨  Fitted Protective Cover
¨  510-199 Cupholder/Accessory Tray
¨  510-108 Chart Pocket 
¨ 510-112 Additional cut yardage 
 UltraLeather. Specify amount.
¨  510-110 CRES Seat Belt 
¨ Other _______________________

STEP 8: SHIPPING
¨ STANDARD GROUND SHIPPING
¨ EXPEDITED 
¨  Overnight ¨ 2nd Day  ¨ 3rd Day  
¨ INTERNATIONAL Economy 
¨ OTHER
 
STEP 9: PAYMENT 
¨ CREDIT CARD 
¨ CHECK  
¨   WIRE TRANSFER
 
STEP 10: PLACE YOUR ORDER 
Call: 631-477-2400 (Option 1) 
Fax: 631-477-1095
email: sales@stidd.com 
If you have additional questions 
or require a color chart, please 
call or email us and our team 
of seat experts will assist you.

stidd.com
Prices, specifications and availability of all 
STIDD Systems, Inc. products are subject to 
change without notice.

All STIDD Seats are fully-equipped, including fore/aft slides, telescoping pedestal, locking swivel, X2 
footrest, deck interface plate, and seat hardware...unless ordered otherwise. 
* Keep in mind that no matter which level of finish you choose, some or all of the seat frame components and pedestal will 
be powdercoated to match your upholstery color. Even on the Deluxe Chrome seats, some frame parts are powdercoated to 
coordinate with your fabric color selection.
** Your upholstery fabric and color selections do not have to be fully decided before ordering, since you normally have a few weeks 
to finalize while your order enters the production cycle.

*** All pedestals are telescoping (either manual or motorized) with an 8-inch range of adjustment. The “seat height range” (SHR) 
is a phrase used to help you determine which pedestal to select. The initial seat height is measured from the deck to the surface 
of the seat cushion where your butt hits the seat in the lowest (down) position. NOTE: Selecting the proper pedestal is one of the 
most important aspects of your new seat order. Pedestals are complex mechanical assemblies and cannot be “cut down” (like other 
manufacturers’ seats) if you choose the wrong size. Your pedestal decision does not have to be made before ordering (you normally 
have a few weeks to finalize while your order enters the production cycle), but please try to measure and plan your installation 
carefully.
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MADE IN USA

T O P S I D E  P E R F O R M A N C E  F O R  T H E  P I L O T H O U S E  &  F L Y B R I D G E

y a c h t   |   c o m m e r c i a l   |   s p o r t   |  m i l i t a r y

The Good Seat.

ORDERING INFORMATION 
& PAYMENT TERMS:

Please note our payment terms.  
PAYMENT IN FULL is required for ALL 
ACCOUNTS before your order is entered 
into production. All prices are in U.S. 
dollars, payable via credit card, check or 
wire transfer. Wire transfer information is 
available upon request. Please note that 
checks drawn on a foreign bank will not be 
accepted. 

All major credit cards accepted
 
Shipping:  All orders are shipped F.O.B. 
Greenport, NY USA via FedEx or UPS. 
Customer pays all shipping charges. Shipping 
on customer’s account is also available. 
International Shipping: Shipping charges & 
insurance prepaid to destination. Customer 
pays all duties, taxes & brokerage fees, etc. 
COLLECT. Shipping via customer’s selected 
freight forwarder is available. Contact 
STIDD Shipping Dept. for pick-up hours and 
directions to STIDD factory. 

CUSTOMER SERVICE & 
SUPPORT 
 
Last but not least, the only product we 
actually sell at STIDD Systems is Customer 
Satisfaction. This means that Customer 
Service and Support is our highest priority.  
More than just words on a page, STIDD’s 
unparalleled Customer Service means 
prompt personal attention to your every 
need. Every member of our staff helps to 
make your STIDD Seat experience totally 
satisfying. We look forward to welcoming you 
aboard for years of style, safety, and comfort 
at sea.
email: CustomerService@stidd.com

 
STIDD Systems, Inc. 
P.O. Box 87 • 220 Carpenter Street  
Greenport, NY 11944  
631-477-2400 • fax: 631-477-1095 
www.stidd.com
REV 10/19



STIDD = Superior Technical Innovation from Design to Delivery 

I 
Continuing our tradition of Quality, 
Innovation and Customer Care. 

STIDD Systems, Inc. manufactures a complete line of recreational, commercial, and 

military marine seating, combining decades of expertise in ergonomic design and engineering 

innovation with the pursuit of perfection in everything we do. 

Since first bringing innovative materials, biomechanical efficacy, and classic style to the 

marine seating field in 1991, STIDD Seats have become world-renown for comfort, strength, 

quality, and universal goodness. While many factors have contributed to our growth and 

success over the intervening years, above all is an unyielding commitment to quality, service, 

and value. 

As our flotillas of happy customers in every inlet of the globe will tell you, the product we 

really sell at STIDD Systems is Customer Satisfaction. 

All STIDD products in this catalog are dedicated to YOU. YOUR quest for perfection; YOUR 

thirst for innovation; YOUR appetite for quality; and YOUR resolve to succeed. YOUR word-of

mouth recommendation of STIDD seats influences others to seek the best of everything in 

life, every day, and drives the entire STIDD team to greater innovation in technology and 

customer support. We take this opportunity to thank YOU, our loyal customers for giving all of 

us at STIDD the opportunity to excel. 

Walter Gezari, CEO 
ABOVE: A STIDD Deluxe 500WX-2X2 is the perfect fit for the spacious helm of New Zealand's Yachting 
Developments W103 "Warwick" 3  3M Sportfisher. - photo courtesy Yachting Developments NZ. 
For more on 500W models and bench seats see pages 18 and 19. 

ON THE COVER: The "Fly Lounge" of CL Yachts CLB-72 sports twin STIDD 500-200 full-size Admirals -  
The Captain's seat is equipped with integrated controls for both Volvo-Penta joystick and Garmin Grid.
 -  photo by Jim Raycroft 
For more on STIDD integrated armrests see page 15.
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STIDD Systems, Inc. 
220 Carpenter Street 
P.O. Box 87 
Greenport, New York 11944 
Phone: 631 -477-2400 
Fax 631 -477-1095 

www.stidd.com 

MADE IN USA 

Seat Sales: 
ORDER FACTORY DIRECT 
631-477-2400 Ext 120
email: sales@stidd.com 

Customer Service: 
Call 631-477-2400 (Option 2) 
email: customerservice@stidd.com 
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500XL LOW BACK 

Luxury 

ADMIRAL
Built with the same heritage as our US Coast 
Guard and military seats, but finished out for 
gentler pursuits, the 500XL Luxury Admiral 
features STIDD’s 17-Step deluxe polished 
chrome process that proudly reflects the 
beauty of its environment whether they be 
the rich tones of your interior cabin or the 
exotic seas before your flybridge.
 
 
Order factory direct: 
631-477-2400 ext.120
email: sales@stidd.com

stidd.com
SERIES 500XH & 500XL • Deluxe Chrome Seat Package 
Net weight: 75 - 78 lbs. 
Shipping weight: 92 - 102 lbs. 
Ships in one box via FedEx or UPS Worldwide.

SERIES 500XH & 500XL
STANDARD FEATURES
360° swivel with 45° locking detents,  
8-inch fore/aft slide, telescoping pedestal 
with 8-inch vertical height range, folding 
footrest, folding armrests and 40°reclining 
backrest. Choice of colors and pedestal 
height. All power options available

500XH & 500XL 
CHROME & STAINLESS 
Our deluxe polished chrome and stainless 
package includes: chrome pedestal, chrome 
arm hubs, chrome footrest and hangers and 
stainless “Trigonal” clamp handles.  
 

500XL-2X2 Deluxe  Low Back Admiral shown in “Chai” 
Fusion UltraLeather with matching powdercoat frame, 
medium (-2) telescoping pedestal and folding footrest in 
deluxe chrome and stainless.

Top: Two 500XL-2X2s on the flybridge of an  
Offshore 80 - photos by David Shuler 
Right: Nothing makes boating better than 
the comfort of STIDD seats. Two 500XLs shown 
aboard a Grand Banks 60.  
- photos courtesy of Grand Banks Yachts. 

Redefining the Luxury Yacht Interior

                          500XH D E L U X E  H I G H  B A C K  A D M I R A L

500XL  HIGH BACK 

Luxury 

ADMIRAL
The 500XH Luxury Admiral offers unmatched 
quality and comfort for those looking for a high back 
luxury helm seat. The sparkling chrome & stainless 
components compliment the finest interiors while 
supple upholstery wraps you in total comfort. STIDD’s 
legendary comfort and ergonomic adjustments 
elevate this seat to an unprecedented level of comfort, 
and beauty. A three-position adjustable headrest is 
standard on all STIDD high back models. 
 
Order factory direct: 
631-477-2400 ext.120
email: sales@stidd.com

stidd.com

500XH-1X2 Deluxe High Back Admiral shown in “Black” UltraLeather 
with matching powdercoat frame, tall (-1) telescoping pedestal and 
folding footrest in deluxe chrome and stainless.

ADD THE CONVENIENCE OF  
MOTORIZED ADJUSTMENTS 
A Captain’s dream, STIDD’s proven power options puts 
seat adjustments at your finger tips. Our standard 
power package includes motorized fore/aft and 
vertical height adjustment without leaving the seat. 
Never before has a marine seat been so easy to 
adjust, so comfortable, yet so durable. 
See page 12 for more information on STIDD power 
options.

Top: A trio of 500XL-1X2 Luxury High Back 
Admirals with custom upholstery show at 
the helm of Christensen Shipyards 50m 
“Silver Lining” - photos by Neil Rabinowitz 
 
Contact us for C.O.M. leather requirements 
and all upholstery options.

Left: Comfort for indoors or outdoors!  
A STIDD 500XH takes center stage aboard 
the flybridge of a 78 Fleming. - photos 
courtesy of Fleming Yachts.

                                                            The benchmark of seaworthy opulence for the helm or flybridge

                      D E L U X E  L O W  B A C K  A D M I R A L  500XL
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                                                                                                         The best value in marine seating

           P O W D E R C O A T E D  L O W  B A C K  A D M I R A L500-200
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500-200 LOW BACK

ADMIRAL
The all-purpose full-size Series 500 low back 
is finished in tough baked-on powdercoat and 
comes with STIDD’s legendary ergonomic 
comfort and strength features built in. Choice 
of colors and pedestal height. 

All STIDD 500 Seats are fully-equipped, 
including fore/aft slides, telescoping 
pedestal, locking swivel, X2 footrest, deck 
interface plate, and seat hardware... 
unless ordered otherwise. 
 
Order factory direct: 
631-477-2400 ext.120
email: sales@stidd.com

stidd.com

SERIES 500-100 & 500-200 • Powdercoated Seat Package 
Net weight: 75 - 78 lbs. 
Shipping weight: 92 - 102 lbs. 
Ships in one box via FedEx or UPS Worldwide.

SERIES 500
STANDARD FEATURES
360° swivel with 45° locking detents,  
8-inch fore/aft slide, telescoping pedestal 
with 8-inch vertical height range, folding 
footrest, folding armrests and 40°reclining 
backrest. All power options available

SERIES 500 UPHOLSTERY 
All Series 500 seats are available in 
polyurethane (UltraLeather), vinyl  
(Naugahyde), factory supplied leather 
or COM* upholstery packages in 
your choice of colors.  
 
*COM = Customer’s Own Material.

500-200-2X2 Low Back shown in “White” UltraLeather 
with “Hi-Reflectance White” powdercoat

Top: Horizon Yachts FD87 is fitted throughout with 
ingenious amenities which include the spacious helm 
outfitted with  three STIDD Series 500 low backs.  
- photo courtesy Horizon Yachts. 
Above: CL Yachts CLB-72 sports twin STIDD 500-200 
full-size Admirals - The Captain’s seat is equipped with 
integrated controls for both Volvo-Penta joystick and 
Garmin Grid. - photo by Jim Raycroft



                                                                                    The right look with the right fit is everything

         D E L U X E  S L I M L I N E  L O W  B A C K  A D M I R A L500NX
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500NX LOW BACK 

Luxury 

SLIMLINE
They say that good things come in small 
packages, and that holds true for our 500NX 
Luxury Slimline model. Just 23-inches wide 
the 500NX is beautifully finished with deluxe 
polished chrome accents to provide elegant, 
durable sparkling compact seating for the 
pilothouse or flybridge.
 
 
Order factory direct: 
631-477-2400 ext.120
email: sales@stidd.com

stidd.com

SERIES 500NXH & 500NX • Deluxe Chrome Seat Package 
Net weight: 75 - 78 lbs. 
Shipping weight: 92 - 102 lbs. 
Ships in one box via FedEx or UPS Worldwide.

SERIES 500NXH & 500NX
STANDARD FEATURES
360° swivel with 45° locking detents,  
8-inch fore/aft slide, telescoping pedestal 
with 8-inch vertical height range, folding 
footrest, folding armrests and 40°reclining 
backrest. Choice of colors and pedestal 
height. All power options available

500NXH & 500NX 
CHROME & STAINLESS 
Our deluxe polished chrome and stainless 
package includes: chrome pedestal, chrome 
arm hubs, chrome footrest and hangers and 
stainless “Trigonal” clamp handles.  
 

500NX-2X2 Deluxe Slimline Low Back Admiral shown in 
“Chamois” UltraLeather with matching powdercoat frame, 
medium (-2) telescoping pedestal and folding footrest in 
deluxe chrome and stainless.

Top: Twin Luxury  Slimlines at the helm of Sabre Yachts 66 Dirigo Motor Yacht.  
- photo courtesy of Sabre Yachts. 
Above: Two 500NX-3X2 Luxury Slimlines on the flybridge of a Grand Banks 47 Eastbay - photos courtesy of 
Grand Banks Yachts.

High Style - Luxurious Comfort

                      500NXH D E L U X E  S L I M L I N E  H I G H  B A C K  A D M I R A L

500NXH HIGH BACK 

Luxury 

SLIMLINE
For boats of all sizes, the 500NXH Luxury Slimline 
offers high-style in a small package. 
Complete all of STIDDs ergonomic adjustments 
and features along with a three-position adjustable 
headrest the 500NXH gives boaters that bucket-seat 
feel with smart sophisticated styling.
 
Order factory direct: 
631-477-2400 ext.120
email: sales@stidd.com

stidd.com

500NXH-1X2 Deluxe Slimline High Back Admiral shown in “Black” 
UltraLeather with matching powdercoat frame, tall (-1) telescoping 
pedestal and folding footrest in deluxe chrome and stainless.

“A LITTLE” ABOUT 
THE SLIMLINE SERIES 
STIDD Systems’ Slimline Series seats 
are the perfect solution for applications 
where space is tight. Enjoy all of the 
comfort and quality of a full-size STIDD 
seat in less space. Choose from Slimline 
low back or high back models in your 
choice of powdercoat or deluxe chrome 
finishes. 
Slimline seats are five inches narrower 
arm-to-arm than standard Series 500 
seats but they are only 1 ½ inches 
narrower in seating width and only 1-inch 
shallower in seating depth - making them 
feel just as comfortable as a full-size seat 
- even for “full-sized” occupants.  
*The footrest is 1” higher - conforming 
to the requirements of our ergonomic 
database. 

Top: Two 500NXH Luxury Slimlines at the helm of “Finish Line” - a 
custom raised pilothouse superyacht built by Trinity Yachts 
- photos by Jim Raycroft. 
Above left: a 52 SeaRay Sedan Bridge refit with a 500NXH -3NF in 
“White” UltraLeather. The installation was easy thanks our 6-bolt to 
8 -bolt adapter plate (see page 15).
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Keeps you snug in rough seas 

SOON H POWDER C OATED SLIMLINE HIGH BACK 

500NH-2X2 High back Slimline Admiral shown in "White" 
Ultraleather with medium (-2) pedestal and X2 folding 
footrest in "Hi-Reflectance" White Powdercoat finish. 

500NH HIGH BACK 

•SLIMLINE•
ADMIRAL

Get all of the space-saving Slimline features in a high 
back configuration. 
The 500NH powdercoated model is made to work and 
play as hard as you do. Designed to provide hours of 
comfort at the helm with the added support of a high 
backrest complete with three-position adjustable 
headrest. 

GSt� 

STIDD makes upgrading a snap! Shown above: A 
Slimline high back with our 9" base pedestal 
makes for an easy installation aboard this 
Meridian 441 Sedan. Above right: Dual Slimline 
500NH-FA Highbacks give this Fairline 65 new 
level of comfort. 

We have comfortable solutions for every make 
and model. See pages 15, 16 and 17 for more 
mounting solutions or ask a sales rep. 

GET COMFORTABLE 
Sick and tired of your old seat? 
STIDD offers mounting solutions for 
every boat. Retrofitting is easy and our 
seating experts are ready to assist you 
on your quest for total comfort. 

AVAILABLE OPTIONS & ACCESSORIES 
■ All Power Options: 

• Power Fore/Aft • Power Pedestal • Power Swivel 

■ Upholstery Piping ■ Cupholder/Accessory Tray 
■ Armrest Mounted Controls ■ Teak Trim ■ Protective Covers 

■ Deck Track Systems ■ Writing Surfaces 

■ X4 Reclining Footrest - recommended for high back models only 

■ Shock-Mitigating Pedestals 

■ Seat Belts and Harness System 
10 -----------------------------------------------------





























Congratulations . . . 

You’re finally ready to buy a STIDD seat! 
Now, it’s time to order the best marine seat in the world! Just follow these 
easy ordering steps and join the thousands of satisfied mariners for every 
way-point on the globe who have purchased STIDD Systems’ fabulous 
Ergonomic Marine Seats. 

EASY ORDERING GUIDE

The moment of truth
 
STEP 1: SELECT A SEAT SERIES
¨ SERIES 500 28” WIDE
¨ SERIES 500N SLIMLINE 23” WIDE
¨ SERIES 500W 36” WIDE SINGLE
¨ SERIES 1200 45” WIDE DOUBLE BENCH
¨ SERIES 1200W 54” WIDE

STEP 2: SELECT SEAT BACK
¨ LOW BACK  
¨ HIGH BACK
Series 500W & 1200 Seats are available in Low Back only

STEP 3: SELECT FINISH*
¨ DELUXE CHROME & STAINLESS
¨ POWDER COAT
 
STEP 4: SELECT UPHOLSTERY**
¨   VINYL (Naugahyde)
¨ POLYURETHANE (UltraLeather)
¨ FACTORY SUPPLIED LEATHER
¨ C.O.M. (Customer Supplied Material)
 

STEP 5: SELECT SEAT HEIGHT***
To select the proper seat height range (SHR) measure from 
the deck to the seating surface. Pedestals are telescoping and 
provide the following Seat Height Ranges.

¨ [-1] Tall 31-39” SHR
¨  [-2] Medium 26-34” SHR
¨  [-3] Low 19-23” SHR
-------------------------------------------------
¨	Surface Mount  9” fixed seat height
 allows for swivel and fore/aft
¨  FA Series 7” fixed seat height 
 fore/aft adjustment. no swivel. 
¨  Direct Couple static 6” fixed   
 seat height, no fore/aft, no swivel
¨  Deck Penetrating Consult Factory
¨  Shock Mitigating Consult Factory\

STEP 6: SELECT ADJUSTMENT 
¨	MANUAL 
¨ 12VDC POWER ¨  24VDC POWER
 
STEP 7: SELECT OPTIONS
¨ Bright Teak Trim Group 
¨  Armrest Control Enclosure
¨ 510-124 Piping on Cushion Set 
¨  Fitted Protective Cover
¨  510-199 Cupholder/Accessory Tray
¨  510-108 Chart Pocket 
¨ 510-112 Additional cut yardage 
 UltraLeather. Specify amount.
¨  510-110 CRES Seat Belt 
¨ Other _______________________

STEP 8: SHIPPING
¨ STANDARD GROUND SHIPPING
¨ EXPEDITED 
¨  Overnight ¨ 2nd Day  ¨ 3rd Day  
¨ INTERNATIONAL Economy 
¨ OTHER
 
STEP 9: PAYMENT 
¨ CREDIT CARD 
¨ CHECK  
¨   WIRE TRANSFER
 
STEP 10: PLACE YOUR ORDER 
Call: 631-477-2400 (Option 1) 
Fax: 631-477-1095
email: sales@stidd.com 
If you have additional questions 
or require a color chart, please 
call or email us and our team 
of seat experts will assist you.

stidd.com
Prices, specifications and availability of all 
STIDD Systems, Inc. products are subject to 
change without notice.

All STIDD Seats are fully-equipped, including fore/aft slides, telescoping pedestal, locking swivel, X2 
footrest, deck interface plate, and seat hardware...unless ordered otherwise. 
* Keep in mind that no matter which level of finish you choose, some or all of the seat frame components and pedestal will 
be powdercoated to match your upholstery color. Even on the Deluxe Chrome seats, some frame parts are powdercoated to 
coordinate with your fabric color selection.
** Your upholstery fabric and color selections do not have to be fully decided before ordering, since you normally have a few weeks 
to finalize while your order enters the production cycle.

*** All pedestals are telescoping (either manual or motorized) with an 8-inch range of adjustment. The “seat height range” (SHR) 
is a phrase used to help you determine which pedestal to select. The initial seat height is measured from the deck to the surface 
of the seat cushion where your butt hits the seat in the lowest (down) position. NOTE: Selecting the proper pedestal is one of the 
most important aspects of your new seat order. Pedestals are complex mechanical assemblies and cannot be “cut down” (like other 
manufacturers’ seats) if you choose the wrong size. Your pedestal decision does not have to be made before ordering (you normally 
have a few weeks to finalize while your order enters the production cycle), but please try to measure and plan your installation 
carefully.

               stidd.com
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MADE IN USA

T O P S I D E  P E R F O R M A N C E  F O R  T H E  P I L O T H O U S E  &  F L Y B R I D G E

y a c h t   |   c o m m e r c i a l   |   s p o r t   |  m i l i t a r y

The Good Seat.

ORDERING INFORMATION 
& PAYMENT TERMS:

Please note our payment terms.  
PAYMENT IN FULL is required for ALL 
ACCOUNTS before your order is entered 
into production. All prices are in U.S. 
dollars, payable via credit card, check or 
wire transfer. Wire transfer information is 
available upon request. Please note that 
checks drawn on a foreign bank will not be 
accepted. 

All major credit cards accepted
 
Shipping:  All orders are shipped F.O.B. 
Greenport, NY USA via FedEx or UPS. 
Customer pays all shipping charges. Shipping 
on customer’s account is also available. 
International Shipping: Shipping charges & 
insurance prepaid to destination. Customer 
pays all duties, taxes & brokerage fees, etc. 
COLLECT. Shipping via customer’s selected 
freight forwarder is available. Contact 
STIDD Shipping Dept. for pick-up hours and 
directions to STIDD factory. 

CUSTOMER SERVICE & 
SUPPORT 
 
Last but not least, the only product we 
actually sell at STIDD Systems is Customer 
Satisfaction. This means that Customer 
Service and Support is our highest priority.  
More than just words on a page, STIDD’s 
unparalleled Customer Service means 
prompt personal attention to your every 
need. Every member of our staff helps to 
make your STIDD Seat experience totally 
satisfying. We look forward to welcoming you 
aboard for years of style, safety, and comfort 
at sea.
email: CustomerService@stidd.com

 
STIDD Systems, Inc. 
P.O. Box 87 • 220 Carpenter Street  
Greenport, NY 11944  
631-477-2400 • fax: 631-477-1095 
www.stidd.com
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