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ORDERING INFORMATION & 
PAYMENT TERMS:
 
Please note our payment terms. 
PAYMENT IN FULL is required for ALL 
ACCOUNTS before your order is entered into 
production. All prices are in U.S. dollars, 
payable via credit card, check or wire transfer. 
Wire transfer information is available upon 
request. 
Please note that checks drawn on a 
foreign bank will not be accepted.

All major credit cards accepted.

SHIPPING: All orders are shipped F.O.B. 
Greenport, NY USA via FedEx or UPS. 
Customer pays all shipping charges. Shipping 
on customer’s account is also available. 
International Shipping:
Shipping charges & insurance prepaid to 
destination. Customer pays all duties, taxes & 
brokerage fees, etc. COLLECT. 
Shipping via customer’s selected freight 
forwarder is available. Contact STIDD Shipping 
Dept. for pick-up hours and directions to STIDD 
factory. 

CUSTOMER SERVICE 
& SUPPORT
 
Last but not least, the only product we 
actually sell at STIDD Systems is CUSTOMER 
SATISFACTION. This means that Customer 
Service and Support is our highest priority. 
More than just words on a page, STIDD’s 
unparalleled Customer Service means prompt 
attention to your every need. Every member 
of our staff helps to make your STIDD seat 
experience totally satisfying. We look forward 
to welcoming you aboard for years of style, 
safety, and comfort at sea.
 
Email: customerservice@stidd.com 

STIDD Systems, Inc.
P.O. Box 87 • 220 Carpenter Street 
Greenport, NY 11944 
631-477-2400 • fax: 631-477-1095
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Congratulations . . .  
You’re finally ready to buy a STIDD seat! 
Now, it’s time to order the best marine seat in the world! Just follow these 
easy ordering steps and join the thousands of satisfied mariners for every 
way-point on the globe who have purchased STIDD Systems’ fabulous 
Ergonomic Marine Seats. 

EASY ORDERING GUIDE
The moment of truth! 
STEP 1: SELECT A SEAT SERIES
¨ SERIES 500 28” WIDE
¨ SERIES 500N SLIMLINE 23” WIDE
¨ SERIES 500W 36” WIDE SINGLE
¨ SERIES 1200 45” WIDE DOUBLE BENCH
¨ SERIES 1200W 54” WIDE

STEP 2: SELECT SEAT BACK
¨ LOW BACK  
¨ HIGH BACK
Series 500W & 1200 Seats are available in Low Back only.

STEP 3: SELECT FINISH*
¨ DELUXE CHROME & STAINLESS
¨ POWDER COAT

STEP 4: SELECT UPHOLSTERY**
¨   VINYL (Naugahyde)
¨ POLYURETHANE (UltraLeather)
¨ FACTORY SUPPLIED LEATHER
¨ C.O.M. (Customer Supplied Material)

STEP 5: SELECT SEAT HEIGHT***
To select the proper seat height range (SHR) measure from 
the deck to the seating surface. Pedestals are telescoping and 
provide the following Seat Height Ranges.

¨ [-1] Tall 31-39” SHR
¨  [-2] Medium 26-34” SHR
¨  [-3] Low 19-23” SHR
-------------------------------------------------
¨	Surface Mount  9” fixed seat height
 allows for swivel and fore/aft
¨  FA Series  7” fixed seat height 
 fore/aft adjustment. no swivel.
¨  Direct Couple static 6” fixed   
 seat height, no fore/aft, no swivel 
¨  Deck Penetrating Consult Factory
¨  Shock Mitigating Consult Factory

STEP 7: SELECT OPTIONS
¨ Bright Teak Trim Group 
¨  Armrest Control Enclosure
¨ 510-124 Piping on Cushion Set 
¨  Fitted Protective Cover
¨  510-199 Cupholder/Accessory Tray
¨  510-108 Chart Pocket 
¨ 510-112 Additional cut yardage 
 UltraLeather. Specify amount.
¨  510-110 CRES Seat Belt 
¨ Other _______________________

STEP 8: SHIPPING METHOD
¨ STANDARD GROUND SHIPPING
¨ EXPEDITED 
¨  Overnight ¨ 2nd Day  ¨ 3rd Day  
¨ INTERNATIONAL Economy 
¨ OTHER ______________________
 

STEP 9: PAYMENT
¨ CREDIT CARD 
¨ CHECK  
¨   WIRE TRANSFER

STEP 10: PLACE YOUR ORDER
Call: 631-477-2400 ext 120 
Fax: 631-477-1095 
email: sales@stidd.com 

If you have additional questions 
or require a color chart, please 
call or email us and our team 
of seat experts will assist you. stidd.com
Prices, specifications and availability of all 
STIDD Systems, Inc. products are subject to 
change without notice.

All STIDD Seats are fully-equipped, including fore/aft slides, telescoping pedestal, 
locking swivel, X2 footrest, deck interface plate, and seat hardware...unless ordered 
otherwise!

* Keep in mind that no matter which level of finish you choose, some or all of the seat frame components and pedestal will be 
powdercoated to match your upholstery color. Even on the Deluxe Chrome seats, some frame parts are powdercoated to coordinate 
with your fabric color selection.
** Your upholstery fabric and color selections do not have to be fully decided before ordering, since you normally have a few weeks 
to finalize while your order enters the production cycle.

*** All pedestals are telescoping (either manual or motorized) with an 8-inch range of adjustment. The “seat height range” (SHR) 
is a phrase used to help you determine which pedestal to select. The initial seat height is measured from the deck to the surface 
of the seat cushion where your butt hits the seat in the lowest (down) position. NOTE: Selecting the proper pedestal is one of the 
most important aspects of your new seat order. Pedestals are complex mechanical assemblies and cannot be “cut down” (like other 
manufacturers’ seats) if you choose the wrong size. Your pedestal decision does not have to be made before ordering (you normally 
have a few weeks to finalize while your order enters the production cycle), but please try to measure and plan your installation 
carefully.


